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Opposed to rate increase. He feels this is ludicrous that the company is asking for this high of an increase. "I'm 
tired of all these increases." I've been a customer of this company since 2003 when I moved from Chicago. "I 
was outraged when I read the notice." 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: I 
111 7/07 

I advised Mr. Fred Sfucker that his comments regarding the Unisource Energy Co. ("UNS} rate case will be 
placed on file with the Docket Control Center of the Arizona Corporation Commission ("Commission") to be 
made part of the record. The Commission will consider his comments before a decision is rendered in the UNS 
application. 

"The concerns he raised will assist the Commission in the investigation and review of the rate application. The 
Commission's independent analysis of the utility and its rate request will help attempt to batance the interest of 
the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. I 
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Staff appreciated his comments and the interest taken on the proposed rate increase. CLOSED. 
*End of Comments* 
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